MusicMemory.com
Web Accessibility Policy
Do you need assistance accessing something on our website?

Call our 24/7 accessibility support line at 1-800-809-8963 or email us at
MightyMusic.Mollie@gmail.com.

At MusicMemory.com, we are committed to accessibility. It is our policy to ensure that
everyone, including persons with disabilities, has full and equal access to our digital
offerings.

MusicMemory.com strives to meet the following accessibility standards: Web Content
Accessibility Guidelines (WCAG) 2.0 Level AA, PDF/Universal Accessibility (PDF/UA)
to ensure our digital offerings are ADA Compliant.

Here are just some of the many ways that MusicMemory.com is accessible and meets
the above accessibility standards:

We provide a text transcript for all videos.

We ensure that all text to background color contrast meets a 4.5:1 ratio.
We include a skip navigation link on all pages of our website.

¢ We maintain a consistent and predictable layout throughout our website.

Beyond our existing remediation measures, we continually review our website
(internally and independently) to ensure we adhere to best practices in web
accessibility.

To ensure MusicMemory.com is accessible, we have taken the following steps:

e We have appointed an internal web accessibility coordinator to oversee all our
digital operations and ensure they are accessible.
¢ We invite feedback from all users of our website to improve accessibility.

Through our genuine and good faith commitment and devotion to accessibility, we
believe we meet the digital accessibility requirements imposed by Title I, Il and Il of
the Americans with Disabilities Act (ADA).

MusicMemory.com is committed to accessibility and we are always seeking to improve.
If you know of a way we can improve, we’d love to hear more. You can email us at
MightyMusic.Mollie@gmail.com

For more information on web accessibility and legal requirements, here is a helpful
resource: Accessible.org.
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